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What three words come to mind when you 
think of Downtown Highland?



What (3) words comes to mind when you think 
about things you dislike about Downtown 
Highland?



Which businesses do you most patronize in 
Downtown Highland?



What days of the week do you most likely shop? 
(Not just Downtown Highland)



What time of day do you typically shop? 
(Not just Downtown Highland)



What would make Downtown Highland better?



Would you live in Downtown Highland?



If you would not live in Downtown Highland…why?



What business types would you like to see more of in 
Downtown Highland?



What is your age?



What best describes your current employment/occupation?



ESRI Data- Demographic Profile 
1 Mile Radius 



Income Profile
1 Mile Radius  



ESRI Data-Demographic Profile
5 Mile Radius 



Income Profile
5 Mile Radius 
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 Map
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Local Assets 
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Work Plan





Transformation 
Strategy
Descriptions 



Work Plan Session

Outlining the key goals and tactical elements within each of the Four Points that 
will implement the selected Transformation Strategy(s).   

– Align current projects with the strategies 

– Brainstorm new projects 

– Set measurable outcomes for every project.   

– Lastly, begin to outline who is responsible, budgets, and timelines.  


